AHAJIN3
PE€3yIbTATOB aHKeTHPOBAHNS Hoayqareneit 06pasoBaTeapHbIX ycJayr B
MKOY COII Nel e.n. ILaanosckoe

(HanMeHOBaHme oOpasosarensHol OpraHu3aIy)

B mensx mpeeentusroro HHQOPMUpOBaHUS 1 obecrievenus oTKpBITOCTH CBCICHUH O MHEHHU
ToTy4arenelt  oGpasoBaTenbHbIX YOIYT  mpochM  Bac  03HakoMHTHCs C  0000mERHBIMY
ACTEPCOHUDUIHPOBAHHBIMK PE3yNbTaTaMK aHKeTHpOBaHUS nony4areneit yenyr Bamreii OpraHu3amnuu;

1. TIpw mocemerun OPTaHH3alMK oOpamamuck nu Be g HHQOPMalUH o ee ACSTENBHOCTH,
PaSMCIICHHOM Ha HHPOPMAHOHHEIX CTCHIAX B IOMCIIEHNSX OPraHu3aIun?

0 la — konmwuectso oteeToR PECIIOHIICHTOR 110 aHKeTaM -

U Her (mepexon x BOTIPOCY 3) KOJIMYECTBO OTBeTOR PCCTIOBAEHTOB 10 aHKeTaM - E

U ,Ha = KOJIHYECTBO OTBETOB DPECOOHAEHTOR 110 aHKEeTaM -
0 Her- KOJIMYECTBO OTBETOB PECIOHAEHTOB 110 AHKECTaM - E

3. Honb3oBanuce nu Brr ODHIHATBHEIM caiiTom OPTaHM3alMy, YTOGHI HOTYIHTE HHpOpMaIMIo 0 ee
AEATENBHOCTH?

I Ia - konmyectBo oTBeToR PECIIOHICHTOB 1O aHKeTaM -

I Her (mepexon k BOIPOCY 5) KOJIIMYIECTBO OTBETOR PECIIOHIEHTOB 110 aHKeTaM -

4. Vaoenersopensr mu Bi OTKPBITOCTEIO, HONTHOTOH 1 AOCTYIHOCTEIO HHGOpPMAaLHH o ACATEIBHOCTH
OPTaHM3alNH, pPa3sMEINEeHHO Ha ee odHIHAEHOM caiiTe B HH¢)opMauHOHHo-TeneKOMMyHHKanHOHHoﬁ
cetn "Unrteprer"? (1 3.2)
0 Ha - xomadectBo otBeToR PECIOHACHTOB 110 aHKeTaM -
0 Her - xomudectso otseTop PECIOHIIEHTOB 110 aHKeTam

5. VioBietsopens i By KOM(OPTHOCTBIO yeIioBHMiL MPENIOCTABNICHHUS YCITYT B Oprafmsamuy (Raymume
KOMbOPTHOH 30HBI OTjBIXA (oxunamus); wammgme u HOHATHOCTE HABMTAWMH B moMelienmy
OPraHM3aliy; HaIHYHEe W AOCTYTIHOCTE NMHUTBEBOH BOXEI B MOMEIICHAY Opranmsaumu; Hammaume p
AOCTYNHOCTE  CAHHTAPHO-TUTHEHHYeCKIX MOMCIICHHH B opraumzanmy; YAOBJIETBOPHTENBHOE
CaHHTAPHOE COCTOSIHUE MOMeIeH it OPTaHU3aIMH; TPaHCIOPTHAS AOCTYIMHOCTB OpraHu3anmny (Hamnume
obmecTBeHHOTO TPAHCTIOPTa, MApKOBKH): AOCTYTHOCTE SAlUCH Ha TIOTyYenue yeryry (1o Tenedony, na
opuLMaTEHOM  cajire OPTaHH3aUWy, mocpencTsoM  Emmroro fopTajla  rocynapcTBeHHBIX §
MYHHUHATIATBHBIX YCITYT, MPH THYHOM HOCCIICHNH B perucTparype wmm Y CHICUHATUCTa OpraHu3anmum) u
poune ycnosus)? (2.3.1)

U [Ha - xommyectso oTeros PCCTIOHICHTOB 110 ankeTam - f0 |

0 Her- komugectso oTetop PCCTIOHZICHTOB 110 anKeTam - 5 |

6. Meere mu Brr (a1 nuro, IIpCACTaBuTENIeM KOTOPOro Brr ABTISIETECH) YCTaHOBIIEHHYIO TpynIy
HHBATUAHOCTH?
0 Ma - xonuuectso oTBeTOR DPeCIOHACHTOB 110 anKkeTaM - m
U Her (nepexon k BOIIPOCY 9) KOMHYeCTBO 0TBeTOR PECTIOHIEHTOB MO aHKeTaM -
n

e

U Ha - xomngectso oterop PCCIIOHZICHTOB 110 aHKeTaM -
U Her — konuuectso orserop PECIIOHAEHTOB 110 amkeTam - |__|

8. YnosnerBopensr nu B ROOpoKETaTeNBHOCTEIO 1t BEXUTHBOCTBIO PaGOTHHKOR OpraHu3aImy,



06eCeunBAOIMX TEPBIUYHBI KOHTakT ¢ TOCETHTCHAMH H pHbopMHpOBaHME 00 ycayrax TpH
HETOCPEICTBCHHOM OOpAIeHAN B OPTaHU3AIHIO (paGOTHHKH PETHCTPATYPRI, CIIPABOTHOH, IPUEMHOTO
OTHENICHNS, KACCHI, TPUEMHON KOMUCCHH M IIPOYHE pabotauku)? (4.1.1)

0 Jla - KOJW4ECTBO OTBETOB PECIIOHICHTOB 110 8HKETAM -

1 HeT — KOJINYECTBO OTBETOB PECIIOHACHTOB 110 AQHKETaM -

9. YIOBIETBOpPEHHl NH BBl JT0GPOXKENATENBHOCTHIO M BEHIIMBOCTBHIO paGOTHUKOB OpraHn3aIluy,
o6ecIIeUMBAIOIIAX HEMOCPEACTBEHHOS OKa3aHWE YCIyTH IIpH oGpaleHuy B OpraHM3aluio (Bpadw,
conManbHBe PAOOTHHKH, PAOOTHHKH, OCYIIECCTBIISIOMINE 3KCTIEPTHO-PeabUITHTAIIMOHHYIO JHArHOCTHKY,
IIPENOIaBaTENH, TPEHEPb], HHCTPYKTOPEL, OuONIHOTEKAPH, SKCKYPCOBOIBI H MIPOTHE paborauku)? (4.2.1)
0O Jla — KOJIM9IECTBO OTBETOB PECIIOHACHTOB M0 AHKETAM - DJ_
0 Her — KOTMYECTBO OTBETOB PECIIOHACHTOB 110 aHKETaM - D |

10. Tlomp3oBamvick J¥ Bbl KakUMH-THOO AHCTaHIHOHHBIMU crioco6amMu  B3aUMOJEHCTBUS  C
opranusanueii (TeneoH, MCKTPOHHAS M04Ta, 3JIEKTPOHHEI cepBHUC (Popma sl MOJadH INMEKTPOHHOTO
oGpammenus (Kano0bl, TIPEUIOKEHHS), MONYICHAE KOHCYNbTAlMH TI0 OKa3bIBaeMbIM yCIIyraMm), pasaen
"UacTo 3aaBacMble BOTIPOCHT", aHKeTa JUISl OTIPOCca rpaKIaH Ha CaHTe i npoune.)?
0 Jla— KOJMYeCTBO OTBETOB PECTIOHIEHTOB 110 aHKETAM -
0 Her(mepexon K Borpocy 13) KoMuIeCTBO OTBETOB PECTIOHACHTOB TI0 AHKCTAM - E

.

11. VmoBneTsopeHsl 1 BBl H0OpOXKeENAaTENBHOCTBIO M BEXKIIMBOCTBIO pabOTHUKOB OpraHu3alnH, C
KOTOPHIMEA B3aMMONEHCTBOBAIM B JUCTAHLHOHHOMU dopme (mo TeneoHy, O IMEKTPOHHOH MOHTE, C
[IOMOIIBIO AIEKTPOHHBIX CEPBUCOB (I MOAAYM JJICKTPOHHOI'O obpamenus (Kanobsl, MPEUTOKESHN),
HOJIy4eHUs] KOHCYIBTAIMY 110 OKa3bIBACMBIM yCIyram) B B IPOYMX JHCTAHIHOHHBIX dopmax)? (4.3.1)

[0 Jla— KOJMYECTBO OTBETOB PECIIOH/ICHTOB 10 aHKETAM - P

0 Her — KOJIMUYECTBO OTBETOB PECIIOHICHTOB 110 AHKETaM -

12. ToToBB! it BE peKOMeHZ0BaTh JAHHYKO OPTraHM3alMIO POJACTBEHHUKAM H 3HAKOMBIM (HJIM MOTJIH
661 BBI €€ peKOMEHA0BATh, CIU ObI OBLTA BO3MOKHOCTE BeIGopa opranmsanun)? (3.1.1)

0 Jla— KONW4ecTBO OTBETOB PECIIOHIEHTOB 110 aHKETaM -

0 Her — KOIWMYECTBO OTBETOB PECIIOHICHTOB 110 aHKETaM -

13. YVOBNETBOPEHB! M BBl OpPraHM3allMOHHBIMM YCJOBHSMH [PEIOCTABICHHUS yCIyT (rpaduxoM
paGoTsl OpraHM3alyii  (TOAPa3NeNeHHs, OTACIbHBIX  CTICIUATHCTOR, EPUOJNIHOCTBIO TPUXOAA
COTMANBHOTO paboTHHKA Ha JOM ¢ TIPOYHe); Hapuranpell BHYTPH OpraHU3aldd (Haludue
AHEQOPMAIMOHHBIX TAOTIEK, YKa3aTeIeH, CHTHAIBHEIX Ta610, nHbomaTos 1 npodee)? (5.2.1)

00 Jla — KOJMYECTBO OTBETOB PECTIOH/ICHTOR 10 AHKETaM -

[1 Her — KOIMYECTBO OTBETOB PECIIOHACHTOB IO aHKETaM - 1|

14. VIOBIETBOPEHBI i BEI B 11ETOM yCITOBUAMH OKa3aHUs yCIyT B O praausanuu? (5.3.1)
O Jla — KONU9eCTBO OTBETOB PECTIOHICHTOB IT0 aHKETaM - b3 I

[0 HeT — KOJIHYECTBO OTBETOB PECTIOHACHTOB TIO aHKeTaMm I

Bl

15. Bamm npeutoxKeHus 10 YTy JIIeHHIO yCIIOBUH OKa3aHUs YCIyT B JAaHHOU OpraHU3alluK:
0O603HAYUTH YACTO BCTPEUAIOUIHCCS 3aMECYaHUS




CooGuIHTe, TIOXKANYHCTa, HEKOTOPBIE CBEIEHHAs O cebe:
16. Baw o
M MyXcKo# — KOTHYecTRO OTBETOB DECIIOHAEHTOB 110 aHKETaM - E

0 MencKUH — KOIHUYCCTBO OTBETOR PECHOHICH 10 @HKEeTaM -

17. Bam Bo3pact (yKa)XHTe, CKOJIBKO BaM NOJIHBIX JIeT)
[Iponmcarh KOTMIECTBO AHKET 110 BO3PacTy rojiydaTesien yeIuyr:
(sanpuMep, 18 mer — 2 aHkeTbl, 25 JeT — 5 aHKeT H T.A1.)

23 net — 2 agkeTsl, 31 et — 3 aHkeTsl, 35 €T — 5 aHKeT, 30 ner — 3 aHKeTHL, 34 roga — 3 aHKeTHl, 36
et — 3 anKeTHl, 32 roja - 5 aHker, 33 rosa — | anketa, 49 net — 1 ankera, 48 ner — 1 ankera, 47 et —
1 ankeTa, 46 meT — 2 ankeTsl, 45 €T — 4 aHKETEHI, 44 rona — 3 ankeTsl, 43 Tona — 3 aHKeTHI, 42 roza — 5
ser, 41 ner — 4 asketsl, 40 €T — 3 aHKETH, 39 net — 4 amkersl, 38 net — 4 aHkeTsl, 37 J€T — 5 aHKeT.

IMupexrop MKOY. COLLI Nel c.it. [Ltanosekoe %C' J.«:-Mﬂ;L ®.P. Kynanuesa
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